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Director of 
Community Relations 

and Marketing  
Melissa May and 

Vicky Matthews are 
ready to roll!

Our annual summer car show was a great way to 
take a stroll (or drive) down memory lane! The Cape 
Henry Car Club returned to showcase their beautiful, 
vintage vehicles—each with a unique style and 
personality. After viewing the classic automobiles, 
residents had a blast chatting about their 
favorites and sharing stories about the 
cars they had “back in the day!” 
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Our Annual Pet Parade always brings lots of 
smiles —but this year, it also had a twist! In 

addition to our typical “indoor pets,” we also 
hosted a petting zoo featuring everyone’s 

favorite barnyard friends. This is always one 
of our favorite days at Our Lady of Perpetual 

Help —you might even call it the  
GOAT (“Greatest of All Time”)! 
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We are Called to the Ministry of Presence

In the quiet corners of our community—amidst the routines, activities, and care—arises a 
crucial need for authenticity. This goes beyond mere physical presence; it involves a genuine 
effort to spend quality time and a willingness to listen.

I am drawn to the Apostle Paul’s writings in Galatians 6:2, where we are told to “bear one 
another’s burdens and so fulfill the law of Christ.” Our presence and support by “bearing the 
burdens” of our residents can provide much-needed care that is often neglected in the hustle 
and bustle of daily life.

Spending time with the elderly can also significantly impact their well-being and longevity. 
A study by the University of California, San Francisco, found that loneliness in older persons 
can lead to a decline in quality of life, functionality, and even death.*

Fostering Meaningful Connections

Every resident in our community has a unique story waiting to be heard. Spending time 
together forges a bond that can transcend the professional caregiver-resident relationship. 
We can join them in the final years of life’s journey and become compassionate friends 
during their time of need.

Embracing the Ministry of Presence

As caregivers, volunteers, and team members, we are all tasked with participating in this 
ministry of presence. By sharing a meal, reading together, or simply being present, every 
moment spent together enriches lives.

Amid life’s chaos, the ministry of presence reminds us of the importance of slowing down to 
truly connect. What matters most is not the tasks completed but the relationships nurtured. 
Let us continue to embrace this ministry, recognizing that our presence provides comfort, 
companionship, and above all, love.

Mother Teresa aptly said, “The most terrible poverty is loneliness, and the feeling of being 
unloved.” By entering the lives of our residents with authenticity and intentionality, we serve 
as a beacon of hope and a source of warmth for all those under our care.

*“Loneliness in Older Persons: A Predictor of Functional Decline and Death,” Carla M. Perissinotto, 
MD, MHS; Irena Stijacic Cenzer, MA; Kenneth E. Covinsky, MD, MPH, Arch Intern Med. 

2012;172(14):1078-1084. doi:10.1001/archinternmed.2012.1993
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Embracing the  
Ministry of Presence:
Building Meaningful 
Connections in Resident Care
By Rev. Dave Kleffman, M.Ed.,  
Chaplain and Director of Pastoral Care
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Chesterbrook Residences
Residential Living, Assisted Living
Falls Church, Virginia • 703-531-0781

Marian Manor
Assisted Living,  

Intensive Assisted Living
Virginia Beach, Virginia • 757-456-5018

Mennowood
Independent Living, Assisted Living, 

Memory Care
Newport News, Virginia • 757-249-0355

Our Lady of Hope
Assisted Living, Memory Care,  

Intermediate & Skilled Nursing Center
Richmond, Virginia • 804-360-1960

Our Lady of Peace
Residential Living, Assisted Living, 

Memory Care, Nursing Center
Charlottesville, Virginia • 434-973-1155

Our Lady of the Valley
Assisted Living, Memory Care, 

Intermediate & Skilled Nursing Center
Roanoke, Virginia • 540-345-5111

Potomac Place
Assisted Living, Memory Care

Woodbridge, Virginia • 703-494-3817

St. Mary’s Woods
Residential Living, Assisted Living
Richmond, Virginia • 804-658-2085

Tall Oaks Assisted Living
Assisted Living, Memory Care
Reston, Virginia • 703-834-9800

CNA Shamica  
Gunnison is all smiles 

with Marjorie Mischak.



Meet Sophie, the newest member of the 
Our Lady of Perpetual Help Volunteer 
Team. Sophie is a two-year-old 
Maltipoo (a cross between a 
Maltese and Poodle) who loves 
visiting with our residents. 
Research shows that the 
simple act of petting a dog can 
boost your mood and reduce 
stress! A special thank you to 
Patricia for sharing your  
sweet Sophie with the  
Our Lady family. 
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Sophie and her owner, Patricia Kemner 
(right), with resident Gladys Smith.

Pup-town Girl
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